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Abstract

The objectives of this research were 1) to analyze the satisfaction of students towards
the Bachelor’s Degree Accounting Program (e-Learning) run by School of Accountancy,
University of the Thai Chamber of Commerce, in the areas of course syllabus, teaching
staff, interaction activities for student development, teaching and learning management,
student counseling, and measurement and assessment, and 2) to compare the satisfaction
of students towards the program classified according to gender, age, highest educational
attainment, field of studies or school/faculty/department at the undergraduate level, and
the latest G.P.As. 33 questionnaires were sent out. By using the Statistical Package for
the Social Sciences, frequency, percentage, mean, standard deviation, Two Independent
Samples T-test, and One-Way Analysis of Variance (ANOVA) were used for data analysis.
The results were that the new graduates and the students studying in the final year of the
program were satisfied with the overall quality of the course syllabus at a high level with
a mean of 4.04. As for each area, it was found that the top on the list was the interaction
activities for student development, followed by the course syllabus with a mean of 4.24
and 4.15, respectively. In addition, according to the results of the hypothesis testing, it was

found that the final year students and the new graduates with different gender had different
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levels of satisfaction with a statistical difference of 0.05. However, no difference in the levels

of satisfaction was found in the respondents with different educational background, fields

of study or schools/ faculties/ departments at the undergraduate level, and the latest G.P.As.

Keywords: Bachelor’s Degree, Accounting Program (e-Learning)
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